Good afternoon Deborah - 
First of all, we went ahead and made the enhancement to allow for initials in the search string, so that no training will be needed on this issue.  
The average cost for a Westlaw user is $2,978 per year per lawyer according to Sarah Block in her Washington Lawyer article.  If a user would go onto West's credit card service and bring up one case law decision, print it  and use their citator upon it,  the lawyer would be charged nearly twice as much as the entire cost of unlimited use of Casemaker for a year. 
· Some may think that a library that is only $7.00 per lawyer per year should be just as complete and have just as many bells and whistles as one that cost about 400 times as much.  But nationwide, the Casemaker libraries in Consortium states are used more often than Westlaw or Lexis even though the others provide more coverage, bells and whistles.  For example. an out-of-state professional survey company not conducted at our request, just completed this summer a survey of Ohio lawyers showed that Casemaker had 120% more users as their primary source of legal research than Westlaw and Lexis combined!  
· Some interesting facts include that fact that recently the Court Administrator in one of Ohio's largest cities paid for all judges to be an OSBA member (Ohio is voluntary membership) in order that all judges could have access to Casemaker.  He did this after a vote of the Judges in favor of the expenditure. This followed the similar lead of the Ohio Attorney General who did the same thing for all of his 450 lawyers in his office.  Let's  look at the "complaints" and address them one at a time. Not one of them is truly fair or meritorious. 
 

 1.  Time restrictions
Federal District Court opinions are available only from 2005, starting with 401 F.Supp.2d.   Court of Appeals cases are available only from 1993, starting with 1 F.3d.   
· The coverage is clearly listed.  The Federal Court of Appeals will go back to at least 1950 in all circuits when the new 2.0 goes up in about two weeks.   We do not offer older F.Supp cases because in Consortium-wide voting conducted twice a year, it has never made the upper portion of the "wish list" other than recent decisions.  It just is not one of the favored data sets according to the 28 state bar associations who voted. We added the recent ones as a result of members wanting to see what the Federal district courts were doing on current issues.   
 2.  Multiple jurisdictions
It’s impossible to search opinions in all federal courts at one time.  You must search three separate databases: District Court, Courts of Appeals, and Supreme Court.  Similarly, it’s impossible to search opinions from all state courts at one time.  You must conduct 50 different searches. 
· In the soon to be released 2.0 you can search all Circuit opinions at one time as well as all 50 states or any combination at one time. When that feature launches in a couple of weeks, lawyers in Alaska can go a mega-50 state search without any additional charge. The mega-archive providers cannot make the same claim. Currently, at least one provider charges users well in excess of $100 for a single mega search. 
 

 3.  Currency information
Casemaker doesn’t indicate the date of the displayed statute or regulation, and, worse yet,  relies on unofficial sources that do not post the current version of the statute or other authority.  
· We absolutely show the current version of the statute after the legislature has retired for the year.  In the interim, we show the statute as it was at the end of the last annual session and use the superCode feature to show changes.  We display the currency when the user clicks on the "Currency" button.  All Alaska statutes are current through to all legislation passed in 2007.  It cannot be any more current than that.  When the legislature is in session we update it weekly and then hyperlink the session law that modifies any existing statute so that the user can see any change within a week of passage.  This is more current than West provides on many of its most used versions of statutory codes service.     
· Only one publisher is the "official source".  Therefore what is provided by anyone other publisher than Lexis is not "official".  In other words, West's Alaska statues are just like Casemaker's -  not official.    By the way, the state of Ohio recently took the state's contract to provide the Ohio judges, government and citizen's away from Lexis and awarded it to Casemaker because of our better currency and features. Please view it at codes.ohio.gov/ where it is provided under our corporate name of Lawriter.  West also bid and lost and Casemaker was not the lowest bidder.  The state of Ohio has repeatedly complimented us on the better service they are receiving from us.
 

· Because Casemaker costs so little, attorneys have the luxury of performing test-drive searches without worrying that they are running up a monstrous bill. Casemaker provides users the opportunity to learn from their mistakes and to try any number of search terms to get the case or statute in point. Users can follow links and restructure searches without fear that they have blown the firm’s legal research budget for the month or spent clients’ funds without good cause. 
 4.  Citations
Casemaker tells you what subsequent cases have cited the opinion, but not whether the opinion has been overruled/modified/criticized, and not which aspects of the opinion have been subsequently cited. 
·  Casemaker’s exclusive casecheck feature allows legal professionals the opportunity to determine if the case they may wish to cite has been challenged by a later  decision of the court.  In the newest version of Casemaker due out in weeks, it will also include all other states' commentary upon the case.  When the user clicks on the casecheck hyperlink, they are taken directly to the portion of the later case where the older case is cited. By reading the text surrounding the case citation, the user can quickly determine  the  later treatment of the cited case. Citators can be good, but they may or may not address the finer point that a  lawyer  would need to have in order to accurately determine the status of a case as it relates to his/her factual situation . Further, there is no guarantee that the citator determination was actually written by a lawyer. In  many  instances, non-graduate law students  or even non-law students have been assigned to write the citator determination . By allowing Casemaker users to view the specific  wording of the later case, legal professionals can read the decision for themselves and make their own determination of the value of the case in question.    Here, Casemaker users are the best judge of the applicability of a ruling to their  specific  case.   By the way, if a lawyer did two citation checks on LexisOne service, it would cost as much as the full years membership in Casemaker.  
 
 5.  In sum, Casemaker may be fine for retrieving a case that is outside your Westlaw or Lexis subscription database, but seems markedly deficient in almost any other respect that matters in legal research.  The Bar Association should drop it and save the money unless the sponsors upgrade the service.  If the Association retains Casemaker as is, it should alert Bar members as to its deficiencies 
Our In Sum response: 
· The Alaska Bar Association has recently introduced Casemaker  a  legal research service  for  all ABA members at the cost of less than $ 7.00 per member per year. By simply being a member of the ABA, attorneys now  have unlimited access to over 8 million legal documents from all 50 states. This also includes federal resources that will grow to over 800,000 Federal cases next month. 
 

·  The service includes a browse mode and table of contents that allows a user to locate codes, rules, regulation, law review articles without doing a computer type search, but rather like using a book.    It even provides "Natural Language" searching where the user does not have to do anything but ask a question and hit search for an answer.  It also will automatically search for all synonyms of a search term (Thesaurus feature) when requested so that they lawyer does not have to think of all similar words that the court may have used in an opinion.  These are all advanced features that were not included in the base price of most legal computer research services. 
 

· The closest service to the content and features of Casemaker is LOISlaw.  For a library quite similar to Casemaker, the charge per attorney for one year is $1,157.00.  Still 165 times as expensive as Casemaker. 
 

· Casemaker provides access to well in excess of  three million  state appellate court decisions.    Access to these documents is not restricted by high cost that the foreign-national companies of Lexis, West and Reed Elsevier (LOISlaw) charge legal  U.S. researchers for access to our own law . A recent study published in the Cincinnati Bar Association Reports stated that in order to use Westlaw’s “Documents in Sequence” feature  (Browse Mode), users are charged $4.00 per document viewed. Casemaker allows users to use the “Browse” mode to produce the same results. And it is 100% free as a result of what the ABA has accomplished for its members.    In the 2007 summer meeting of the American Association of Law Librarian's annual convention, well-respected Kendall Svengalis, author of the renown annual bible of the the legal Industry, Legal Information Buyer's Guide, closed his heralded presentation by calling on bar associations and law libraries everywhere to join Casemaker specifically in order to cut the cost of the administration of Justice.  We have no connection whatsoever to Mr. Svengalis nor did we even know his intentions to bestow this comment upon us until after librarians informed us and sent to us the PowerPoint slide which the second of the two found in the attached which used to closed his presentation.
 

 

