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Opinion Shopping

In order to reduce the likelihood that regional offices will provide different information to
callers who may be “opinion shopping,” the following practices will be adhered to:

1. Request that the caller identify the project/employer location, so that the proper

jurisdictional region can be identified.

2. If the project/employer is in another region, the investigator will answer the caller’s
question, send an e-mail message to the appropriate staff with the information requested
and the provided response and other pertinent information.

3. If the caller refuses to identify the project/employer or the region involved, provide the
caller with the appropriate information, and alert all offices about the call and the

information provided.

If you suspect a caller is opinion shopping, notify the other offices so that they can avoid

inconsistent information.
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